
At Pro Comp, we know you have many choices when selecting products to personalize your vehicle. You should demand nothing 
but the highest quality available and have total confidence that the products you selected are the best in the industry.

Pro Comp promises that its products will last a lifetime or we will replace it free of charge. It’s that simple! Because of our 
commitment to quality and manufacturing excellence, we are able to stand behind our products…FOREVER.

The Pro Comp Promise is the only true lifetime warranty. Our warranty is 100% transferable between owners and their 
vehicles. There’s no need for receipts or proof of purchase when making a claim – we want to make it as painless 
for you as possible. Unlike other manufacturers, when we say ‘Lifetime Warranty’, we actually mean ‘LIFETIME 
WARRANTY’. We guarantee our products for their entire lifetime, whether you are the original purchaser or not, you can 
be assured that we will make it right.

The Pro Comp Promise covers all suspension products including shocks and steering stabilizers. Buy Pro Comp Suspension 
today and enjoy it for the rest of your life! 

That’s our Pro Comp Promise!

400 W.  Artes ia  B lvd .  Compton,  CA 90220  800.776.0767  www.ProCompUSA.com



PRO COMP PROMISE WARRANTY 

 

At Pro Comp, we know you have many choices when selecting products to personalize your vehicle. 

You should demand nothing but the highest quality available and have total confidence that the 

products you selected are the best in the industry. It is for these reasons that Pro Comp Suspension 

products are backed by the best warranty in the industry...the Pro Comp Promise! 

Pro Comp promises that its products will last a lifetime or we will replace it free of charge. It's that 

simple! Because of our commitment to quality and manufacturing excellence, we are able to stand 

behind our products. FOREVER. 

It is Pro Comp's Promise that if one of our suspension products breaks not due to misuse, neglect or 

vandalism, we will replace it. WHETHER YOU ARE THE ORIGINAL PURCHASER OR NOT, you can be 

assured that we will make it right. The Pro Comp Promise covers all suspension products including 

shocks and steering stabilizers. Buy Pro Comp Suspension today and enjoy it for the rest of your life! 

That's our Pro Comp Promise! 

 

Notice to Owner, Operator, Dealer and Installer: 

Vehicles that have been enhanced for off-road performance often have unique handling characteristics 

due to the higher center of gravity and larger tires. This vehicle may handle, react and stop differently 

than many passenger cars or unmodified vehicles, both on and off–road. You must drive your vehicle 

safely! Extreme care should always be taken to prevent vehicle rollover or loss of control, which can 

result in serious injury or even death. Always avoid sudden sharp turns or abrupt maneuvers and 

allow more time and distance for braking! Pro Comp reminds you to fasten your seat belts at all times 

and reduce speed! We will gladly answer any questions concerning the design, function, maintenance 

and correct use of our products. 

Please make sure that the Dealer / Installer explains and delivers all warning notices, warranty forms 

and instruction sheets included with Pro Comp product. 

 

Warranty and Return Policy: 

Pro Comp warranties its full line of products to be free from defects in workmanship and materials for 

the life of the product. Pro Comp’s obligation under this warranty is limited to repair or replacement, 



at Pro Comp’s option, of the defective product. Any and all costs of removal, installation, freight or 

incidental or consequential damages are expressly excluded from this warranty. Pro Comp is not 

responsible for damages and / or warranty of other vehicle parts related or non-related to the 

installation of Pro Comp product. A consumer who makes the decision to modify his vehicle with 

aftermarket components of any kind will assume all risk and responsibility for potential damages 

incurred as a result of their chosen modifications. Warranty coverage does not include consumer 

opinions regarding ride comfort, fitment and design. Warranty claims can be made directly with Pro 

Comp or at any factory authorized Pro Comp dealer. 

IMPORTANT! To validate the warranty on this purchase please be sure to mail in the warranty card. 

 

Claims not covered under warranty 

 Parts subject to normal wear; this includes bushings, bump stops, ball joints, tie rod ends and heim 

joints. 

 Finish after 90 days. 

 Damage caused as a result of not following recommendations or requirements called out in the 

installation manuals. 

Pro Comp MX Series coil-over shocks are considered a serviceable shock with a one-year warranty 

against leakage only. Rebuild service and replacement parts will be available and sold separately by 

Pro Comp. Contact Pro Comp for specific service charges. Pro Comp accepts no responsibility for any 

altered product, improper installation, lack of or improper maintenance or improper use of our 

products. 
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