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THE ULTIMATE PROTECTION FOR YOUR FORD, CHEVROLET, DODGE, JEEP, TOYOTA AND NISSAN 

Pro Comp Suspension Systems are highly engineered and must pass rigorous quality, performance and endurance testing. The final 
product is what separates Pro Comp from other brands and we stand behind it. The Lift Shield Warranty goes beyond the product 
warranty and covers the vehicles powertrain components for 5 years/60,000 miles. Lift Shield protects you against the high cost of 
powertrain repairs in the event the vehicle manufacturer denies warranty coverage. Best of all, it is included FREE with your purchase of 
qualifying kits!  Available in United States and Canada. *Terms and conditions apply. 

To become an Authorized Installer please call 800.776.0767 or visit ProCompUSA.com/LiftShield

WE’VE GOT 

YOU COVERED

GET OUT THERE AND GO FOR IT...

400 W.  Artes ia  B lvd .  Compton,  CA 90220  800.776.0767  www.ProCompUSA.com
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The LifT ShieLd WARRANTY

What is Covered
Engine
All internal lubricated parts, timing belt, pulleys and cover; oil pump; water pump; manifolds; harmonics balancer; engine mounts; turbocharger housing, 
internal parts and vanes. Note: Cases, housings engine block and cylinder heads are only covered if damaged by the failure of an internal lubricated part.

Automatic Transmission/Transfer Case
All internal lubricated parts, torque converter, vacuum modulator.

Manual Transmission/Transfer Case
All internal lubricated parts. Does not include manual clutch, pressure plate, throw –out bearings, pilot bearing or bushing, clutch master or slave cylinders.

Rear-Wheel Drive
All internal lubricated parts, propeller shafts, supports and U-joints, axle shafts and bearings.

Front-Wheel Drive
All internal lubricated parts, propeller shafts, axle shafts, constant velocity joints, front hub bearings. 

Upon payment of the $100 deductible per visit and before the expiration of this agreement, the necessary repairs to the components listed above will 
be reimbursed without additional charge to you. Replacement of any part may be made with new parts or parts of like kind and quality at the time of 
breakdown, at the option of the Manufacturer. 

What is Not Covered:

This Limited Warranty Agreement will cover only those items listed under “What is Covered”, and does not cover the following: Incidental or consequential damages or loss 
caused by breakdown of components (or otherwise) including property damage, personal injury, inconvenience, loss of vehicle use and commercial loss.

Commercial use is excluded and will void coverage under this Limited Warranty Agreement. Repairs required because of collision, abuse, overheating, or operation without 
proper lubrication or coolant, road conditions, misuse, negligence, alterations, racing, accidents, fires, floods, riots, acts of God, vandalism, upset, theft, lack of reasonable and 
proper maintenance, abuse through towing or improper load capacity, abuse through continued operation of an impaired vehicle, or any other losses normally covered by casualty 
insurance. Repairs that would be covered by the vehicle original manufacturers’ warranty unless written evidence is submitted that a claim made under the original 
manufacturers’ warranty was denied due to a lift kit installed by the Seller. Excessive oil consumption, loss of compression, or gradual reduction in operating performance 
after purchase, any repairs on vehicles whose mileage has been altered or whose odometer has been tampered with. Repairs covered by this Limited Warranty Agreement in 
excess of the then current NADA wholesale value of your vehicle prior to the breakdown of the covered component. The total of all benefits paid or payable under this Limited 
Warranty Agreement shall not exceed the price paid for the vehicle. Repairs performed by someone other than the seller. Rental or towing expenses.

Mechanical – Service adjustment/cleaning, carburetor, throttle body assembly (except injectors), contaminated fuel system, air conditioning recharge, refrigerant, coolant, battery 
cables, belts, hoses, brakes (front hubs, drums, shoes, lining, disc rotors and pads), exhaust system (including catalytic converter), filters, fluids, lights (bulbs, sealed beam and 
lenses), lubricants, manual clutch disc, strut studs, wiper blades, shop supplies and hazardous wa
sted removal. Repairs, retrofit, or replacement of any components caused by or due to compliance with any law or legislation including the 1990 Clean Air Act.

Exterior – Service adjustments (glass and body parts), bright metal, bumpers, body panels, door handles, hinges, glass, moldings, outside ornamentation, convertible or vinyl tops, 
paint, rust, sheet metal, sideview, mirrors (glass and housing), air and water leaks, weather-strip, wheel covers/ornaments and wind noise. Physical damage, alignment of bumper 
and body parts.
Interior – Buttons, carpet, dash pad, door and window handles, knobs, rearview mirror (glass and housing), trim and upholstery. Radios, tape players, compact disc players, graphic 
equalizers, speakers, cellular telephones, theft deterrent systems, and radar detectors.

MAINTENANCE RESPONSIBILITIES: Failure to perform the vehicle manufacturer’s recommended maintenance will result in loss of your protection under the Limited Warranty 
Agreement. Maintenance records from the date of the delivery supported by the receipts indicating dated, mileage and services performed must be kept by the vehicle purchaser 
and made available to Manufacturer on request.

CHANGE OF VEHICLE OWNERSHIP: The Coverage provided by this Limited Warranty Agreement applies only to the covered vehicle while owned by the person whose name 
appears on this agreement. This agreement is non-transferrable.

WHAT TO DO IF REPAIRS ARE NEEDED: You must deliver your vehicle to YOUR Vehicle’s Factory Authorized Repair Facility.
Contact the Lift Shield Claims Administration office at (800) 335-8769 for claims authorization. Claims MUST be authorized by the claims office prior to any repair being performed.

WHAT TO DO IF REPAIRS ARE NEEDED: You must deliver your vehicle to YOUR Vehicle’s Factory Authorized Repair Facility.
Contact the Lift Shield Claims Administration office at (800) 335-8769 for claims authorization. Claims MUST be authorized by the claims office prior to any repair being performed. 
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Frequently Asked Questions 

 
Q: If my vehicle is not brand new, can I still register for the Lift Shield Warranty? 
A: Yes, as long as your vehicle is still within the 5 year / 60,000 mile range from the original in-service date. 

Q: Is my vehicle eligible for coverage in the Lift Shield Warranty Program? 
A: There are several factors that determine eligibility for coverage in the Lift Shield Warranty Program, including 
vehicle age and current mileage. You can check to see if your specific vehicle is listed on the Qualifying Kits Page 

Q: Do I have a time limit to register my vehicle? 
A: There is no specific time limit to register your vehicle in the Lift Shield Program, as long as your vehicle is still 
within the 5 year / 60,000 mile range from the original in-service date. However, should you need to file a claim, in 
order to process your claim as quickly as possible, you are strongly urged to register your vehicle within 30 days of 
having your lift installed by an Authorized Pro Comp Installer. 

Q: Where do I register my vehicle for coverage in the Lift Shield Warranty Program? 
A: Fill out the Lift Shield Warranty Registration Form, or call (800) 776-0767, or email Lift Shield Administration 
at LiftShield@ProCompUSA.com 

Q: Assuming my vehicle is 2 years old with 20,000 miles on the odometer, what kind of coverage will I be 
receiving? 
A: Lift Shield will cover your vehicle until you reach 5 years / 60,000 miles. Therefore, you will be covered for 3 years / 
40,000 miles, whichever comes sooner.  

Q: What if my vehicle is equipped with suspension components that are not manufactured by Pro Comp like 
shocks, steering stabilizers, multiple shock kits and traction bars? Will my Lift Shield Warranty be approved? 
A: A Pro Comp Lift Shield qualifying kit in its entirety must be installed on the vehicle. Other suspension accessories 
can be added to the vehicle and it will not affect the validity of the Lift Shield Warranty.  

Q: I bought my qualifying kit online, am I still eligible to register for Lift Shield? 
A: Absolutely, you just need to have the kit installed by an authorized Pro Comp Installer. You will be able to find your 
nearest location on the Authorized Pro Comp Installer Locator Page 

Q: When did the Lift Shield Warranty program commence? 
A: The Lift Shield Warranty was activated for customers back on August 1, 2012. If you bought a qualifying kit on, or 
after this date, you are eligible to activate a Lift Shield warranty. 

Q: How will I be notified when the Lift Shield Warranty is activated? 
A: After you have registered, allow 2-3 weeks for the Lift Shield Administration to process your warranty. Once 
activated, your Lift Shield Warranty information will be mailed to the nominated address you entered in the 
registration form. 

Q: Who does the customer contact to file a claim with Lift Shield? 
A: The customer will simply need to contact the Lift Shield Administration Office at 800-335-8769 or Pro Comp at 
800-776-0767. 

Q: What if I have a claim made before I receive confirmation that my warranty has been activated? 
A: Just call Pro Comp on 800-776-0767 and the team will be happy to help you. 

Q: How are the repairs paid for by Lift Shield? 
A: The consumer is only required to pay a $100 deductible. Pro Comp Lift Shield will liaise directly with the repair 
facility to cover the parts, installation and labor charges. 

http://data.procompusa.com/liftshield/kits.asp
http://data.procompusa.com/liftshield/register_land.htm
mailto:liftshield@procompusa.com
http://data.procompusa.com/liftshield/find_installer.asp


 
  

Frequently Asked Questions (B2B) 

 

Q: How can I become an Authorized Pro Comp Installer? 
A: To become an Authorized Pro Comp Installer, you must request to become one by completing the online 
form: Apply to Become An Authorized Pro Comp Installer 

 
Q: How can I get Lift Shield marketing materials for my shop? 
A: As long as you are already an Authorized Installer, you may request more materials from Pro Comp directly. 

 
Q: As an authorized installer, will I be listed on the Pro Comp website dealer locator? 
A: Yes. There will be a listing of authorized installers on the Pro Comp website. 

 

http://data.procompusa.com/liftshield/apply.htm

	13_PC_Warranty Packet_Lift Shield
	2PC_Liftshield_Warranty
	3FAQ

